
 
 

Repair Notice
 
 
I/We request the following items be inspected as needing possible repairs.  I/We have re-read my/our 1-Year 
Warranty that covers the item listed below, and believe that this needs attention sooner than my/our 60-Day 
or 11-Month Repair Notice is forwarded. 
 
(Please be specific when reporting your concern and indicate where the issue is located rather than indicating 
a solution.  Example: “There is a small amount of water under the right-side, master bathroom sink”.  Rather 
than, “The sink is leaking and needs repair”.) 
 

1. Service Representative provides courtesy home assessment and manual review 

2. Friendly reminder to fill out the Eliant Survey.  Thank You! 

 

 

 

 

 

 

 
 
 
        
            (Homeowner initials and date notice was completed) 
 
 
Forward to: Greenbriar Homes Communities, Inc. 
  Customer Service Department 
 
By Mail: 43160 Osgood Road 
  Fremont, CA 94539 
 
By Fax: 1 (510) 497-8294 
 
By E-Mail: customerservice@greenbriarhomes.com 
 
Make sure to keep a copy for your records.  A New-Home Warranty Team Member will contact you to inspect 
and/or schedule the repair. 
 

Name:  Date:  

Phone (Days):  Phone (Eves):  

Lot Number:  Project Name:  

Address:  
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